SMT

SERVICES MACHINERY TRUCKS

YOUR AFTERSALES PARTNER OF
CHOICE

FOR THE EQUIPMENT AND TRANSPORT INDUSTRY

Mining & Quarry - Road Construction - Building & Infrastructure - Recycling &
Waste Management - Agriculture & Forestery - Haulage & Distribution - People
Transportation - Power Systems, Port & Marine



OUR EXPERTISE AT YOUR SERVICE!

Who we are ?

SMT Africa is a premium distributor and aftersales partner for the equipment and transport industry.
At SMT, we place our customers at the heart of everything we do, building long term partnerships
that you can rely on to support your growth.

A strong and dependable partner

We have built a reputation for service excellence and value-added solutions that are tailored to your
market and your needs.

We are the official distributor for:

* Equipments: Volvo Construction Equipment, SDLG, Dressta and Sennebogen
* Trucks: Volvo Trucks and Dongfeng Trucks

* Bus: Volvo Bus, Marcopolo and Volare

* Industrial & marine engines: Volvo Penta
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PREMIUM SERVICES

Service & Support

At SMT, our customers are always our priority.

SERVICE CONTRACT

— MAINTENANCE & REPAIR

We have the tools, knowledge and
resources to ensure that you get the best
performance of your equipments.

> Inspections & Analyses

> Service & Repairs Kits

> Authorised Repairers

> Certified Rebuild Centers

Optimise your operations and minimise the
risk of unexpected costs and downtime by
letting us take care of all your repairs and
maintenance.

> Different Levels Of Service Contracts
> More Care Inspection (MCI)
> Onsite Support

> Detailed Reports With Recommendations

PARTS STOCK & AVAILABILITY

— FLEET MANAGEMENT —

Combination of products and services that
can be tailored specifically to your
requirements, enabling you to run your
equipments more efficiently.

> Telematics

> Insight Reports

> Procare Services

> EcoOperator & Simulator Training

> Project Study & Site Efficiency Services

ADVICE AND RECOMMENDATIONS

Fleet Management & Competence Development

SMT network offers a variety of aftersales service solution.

COMPETENCE DEVELOPMENT

Training and development are keys to
ensure that our products, systems and
softwares are used most effectively.

> Training Centers
> Certified Technical Trainings
> Parts & Service Trainings

> Onsite Assessments

With 85% global parts availability, SMT’s large network and extensive logisitics experience
guarantee the availability of genuine parts and accessories, anytime and anywhere.
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SMT Africa
Avenue Arnaud Fraiteur 15-23
1050 Brussels, Belgium

+32 2 234 33 00
info.africa@smt.network

WWW.SMT.NETWORK


http://www.smt.network

