Services Machinery and Trucks Ltd

Environmental Policy
Services Machinery and Trucks Ltd (SMT GB) markets Volvo Construction Equipment products
together with K-Tec articulated hauler scraper boxes in Great Britain. It has eight strategically
placed Customer Support Centres, a dedicated National Used Equipment Centre and a network
of utility equipment dealers to ensure high quality customer support is maintained throughout the
country.
SMT GB is aware that its business activities have an impact on the environment and is duly
committed to minimising this impact and fulfilling all applicable compliance obligations. As such, it
maintains an environmental management system, which is focused on continual improvement of
environmental performance and is certified to the ISO 14001:2015 standard.
In line with the core value of ‘environmental care’, SMT GB is specifically committed to protecting
the environment, preventing pollution and playing its part in addressing the threats of climate
change and natural resource depletion through the following objectives:













Reduce the intensity of energy use and associated emissions to air through energy
efficiency and progressive substitution of fossil fuels with clean renewable energy sources.
Decrease the intensity of transport fuel consumption and associated emissions to air from
SMT GB fleet and business travel.
Support customers in reducing their own environmental impact by increasing the adoption
of fuel-efficient and low or zero emission machines
Utilise available technologies and support to ensure optimal and efficient operation of
machines by customers.
Minimise waste, maximise recycling and avoid the use of landfill by applying the waste
hierarchy.
Support the circular economy by purchasing materials with recycled content, progressively
eliminating single use plastics and ensuring recyclability at point of waste.
Increase the refurbishment and re-sale of used machines and parts to extend the product
lifecycle.
Avoid any pollution of water and land through careful management of oils, fuels, chemicals
and other polluting substances.
Reduce the intensity of water use through water efficiency.
Support local biodiversity by enhancing and managing wildlife habitat at SMT GB sites.
Minimise noise, vibration and other potential sources of nuisance.
Support the local communities within which SMT GB operates.

This environmental policy is reviewed annually, communicated to employees, contractors and
visitors, and is available to interested parties.
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