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MySMT Home Screen

ORDER PARTS ONLINE

AT A TIME THAT SUITS YOU

Free standard delivery across all orders placed via an Online Parts account
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Navigate directly to...

Account History

Notifications

There are no notfications with pending actions.

Contacts

P

Mark Need
M ires aies Vznsger

Quick Links

New parts webshop

CareTrack

Merchandise

Online Parts

SMT Website

Operating hours

Past6months W

Fleet

France

On the home screen we have selected quick selection of information for you to access when needed.

Navigation — this section is a quick view of the toolbar along the top

Notifications — Shows you any notifications you have that are outstanding

Contacts — Shows you your key SMT contacts with a link to email them directly

Quick Links — these are links to our other tools such as CareTrack, Merchandise Site and our parts

store. These will update with new tools being released

Operating Hours — shows you the previous 6 months Operating hours in a graph which can be clicked

on for more data

Fleet — simple map showing all machines and their locations

Each of these options are clickable and you can go into more details on them.
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Navigation

Navigate directly to...

This module on the homepage is one of the main tools for navigating MySMT. Each link here is
clickable and will take you directly where needed. The sections they take you to are linked below with
more information on what is included in that section.

The other way to navigate is to use the toolbar shown below:

MySMT SMT Fleet Notifications Account History Settings
S

Fleet
Notifications
Parts

Account History

Settings
Reports
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Notifications

Notifications

@ Your machine is due for service 07/23/2022

In here, you can see any notifications sent to you from SMT. These notifications can be personalised
by the role of the users in the company, so may be different depending on what that user does. They
may see service notifications if they are a Fleet Manager, New OpFam updates if they are an operator

or parts discount alerts if they are a Purchaser.

If you click in “view all notifications”, you will be taken to the screen below:

Notifications

Inthis ovenview you willfind all your notifications with an agen action

Notifications

9 Your machine is due for service

From here you can click “Read More” on applicable notifications. This will provide you with more
information on it. For example, below you can see a natification for a due machine service.

@ Your machine is due for service

07/23/2022
08/01/2022

Open

You can access more tools by opening up the notification, such as requesting a service from our
Service team. You can also order a filter package directly from us for our machine. The service can

also be marked completed from here if required.
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Parts

This link will take you through to our parts shop website.

SMT s

Urgent order?

Contact the central parts team on
any of the following numbers and
select option T

* 0330175 5585
* 0330175 5586
* 0330175 5587

Used Parts Available = : Have a question?

Please contact Bruntingthorpe Depot Click here to check

01162 479910 = out our FAQ's
For more information E

If you have an account with us, it will be logged in once you click the link and you will be able to start
your orders straight away.

Soon we will be launching a new WebShop shown here

Directly to:

vewve

VOoLvVO Parts Drawings

U o

Filter Packages Repair Packages

Using the same platform as MySMT, you are able to see open orders, track them, see previous
invoices and order service kits when needed.
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Account History

Quotation overview
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When you click on this link, it takes you through to a table where you can see all of your transactions

with SMT.
This is split down into:

Quotations

In here, you can see all quotes processed for you from either our Parts Sales Team or the Service

Department.

Department

Parts

Status

Belect option

Date descending

These quotes can be filtered by the department by using the
first Dropdown.

The second menu lets you sort by status of the quote - this will
help you track any open orders or jobs you may have with us.

Finally, you can sort it by date or price.
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Invoices

This menu lets you see any invoices from completed orders, work or CSA collections by SMT.

ot Invoice overview

121608 £23364.00

5420785 £4883

3508947 £229.82

3508528 £20448

These invoices, like quotes, are able to be filtered by department, as well as by the status options of
“paid”, “open” or “partially paid” - this will help your finance team stay on top of expenditure and future

expensesyournayincun

Another feature accessible from the invoices menu is the ability to see where invoices relate to
specific machines.

6420785

For example, you can see that the invoice above relates to work carried out on the machine displayed
below. It has the SMT job number, which will always start with a W. You can then click on to the
machine it relates to - this takes you to this machine’s page. If you then click on “Repairs &
Maintenance”, you can see the job itself and what work has been carried out.

oo Volvo CEL120H @

Machine details

Order today Lacation Valvo CE L120H

®
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Orders

In the order section of account history, you can see all orders taken through our Parts Sales team.
The menu will show you the sales order number that you can reference when talking to anyone at
SMT, along with your PO number and the up-to-date order status.

Order overview

1007436 £430.10

1007331 £127a2

1006083 £32275

337330 £167.34

Again, these orders can be related to specific machines if you provide their details when submitting
the order to one of our Parts Team, providing you with transparency of repairs being undertaken.

Along the right side of this menu, you can see the shipping method chosen for the order and
download an up-to-date document showing the order status and details for it.
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Warranty Claims

The last section accessible from account history is “Warranty Claims”. In here, you can see any open
or closed claims you currently have or have had previously, along with their status.

Using the status dropdown, you can sort these by their current status.

Quetatiens Warranty claims

Warranty claims

150618

189778

189274

128810

187905
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Settings

This link in the menu will take you through to the settings part of the site. From here, your Admin user
will control your companies access to the tool.

The first part of this is “User management “.

User Management

My Contact Details

First Name: James
Last Name: Smith
Email Address
Phone Number:
Language:

Roles:

User overview for A W JENKINSON ST

Maurice Bennen maurice bennen@sm netwark

Neil Jones neil jones@smtgh co.uk

In here, the company’s admin user can edit any personal details stored in MySMT by clicking on the
“Change Data” button in the top right. From here, they can amend the stored names and phone
numbers for your company’s MySMT users and admins, as well as assign and alter any roles for
specific company users.
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User overview for AW JENKINSON

ame E-mai ctions
Maurice Bennen maurice bennen@s nork
P, W

Neil Janes ¢il jones@smigh.co.uk NSO WOODASTE 11D T

Nathan Upchurch nathan upchurch@smigb.co.uk A W JENKINSON Tr Va

James Smith James smith@smigh.co.uk AW JENKINSON

Amy Metcalfe amymetcalfe@SMTGB.co.uk AW JENKINSON 0] Va

Hein Verwei hein verweg@smt netwark AW JENKINSON w Z

Andy Byt andy byat@smigb.co.uk AW JENKINSON w2
AW JENKINSON

Jack Kenny jack kenny@smtgb co.uk

sk ey chiEEsT e AW JENKINSON WOGDWASTE LTD [

mysmt mysmigh@smigh co.uk AW JENKINSON 2
AW JENKINS

Shaji Thomas shaji thomas @smigh.co.uk VJENKINSON Tr Va

AW JENKINSON WOODWASTE LTD

From here, the company admins are able to see all current users that have been set up for their
company, along with the contact email and any access to sub companies that may have been set up.
Using the Action menu on the right, you can also remove the user or edit their details. If you edit
them, you will see the below screen:

Update data

AW JENKINSON

Mechanic @

MyCompany MyFleet

W Machine admin

B Machine CSA invoices

W Machine fuel consumption
W Machine location

B Machine Overview Reporting productvity

Reporting
ActveCare aom

Machine rental invoices Reporting saving tool
W Machine service invoices
W Machine wamranty

Ouner director @

MyCompany MyFleet Parts Reporting
W Contact SMT n i [ n
W Orders andretums || invoices n ActiveCare basic
W Parts invoices W Machine fucl consumption W Order parts W Reporting basic
B Quotations B Machine location W Search parts B Reporting fuel
Remal cantracts W Machine Overview W Reporting productivity
W Rental invoices W Machine rental invoices W Reporting saving tool
L] L] invoi

W Senvice Invoices [ Machine warranty
W Guarantee

In this screen, you can see a specific user’s detail, along with their current assigned role. You can add
or remove roles form them by using the click box. If you click the ‘I’ button next each role, it will pull up
the below charts:
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MyCompany
Contact SMT
Orders and returns
Parts invoices

Quotations

Rental contracts

MyFleet Parts

W Machine admin Drawings all machines
B Machine CSA invoices Drawings own machines
B Machine fuel consumption Order parts

W Machine location Search paris

Il Machine Overview

Wzcnine rentzl invoi
‘iachine rental invol

Machine service invoices

Machine warranty

Repaorting
ActiveCare admin
ActiveCare basic
Reporting basic
Reporting fuel
Reporting productivity

Reporting saving tool

VvV O L VvV O

Each role has a specific group of permissions for MySMT, and these will be highlighted if that role has
access to them. Each one of these permissions relate to area of MySMT. Below is a guide showing
you which roles have what access:

This will be updated with any new roles launched.

Admin =

Reporting Basic

Reporting Fuel

Reporting Productivity
Reporting Savings Calculator
Reporting Activecare

MyFleet Machine Overview
MyFleet Machine Location
MyFleet Fuel Consumption
MyFleet Senice Inwices
MyFleet CSA Inwices
MyFleet Rental Inwices
MyFleet Warranty

MyFleet Admin

MyCompany Quotations
MyCompany Orders and Returns
MyCompany Senice Inwices
MyCompany Parts Inwices
MyCompany Rental Inwices
MyCompany Senice Contracts
MyCompany Rental Contracts
MyCompany Warranty
MyCompany Contact SMT
MyCompany Admin

Parts Searching

Parts Ordering

Parts drawings own fleet
Parts drawings all machines

MyCompany Quotations
MyCompany Orders and Retums MyFleet Machine Location
MyCompany Senvce Inwices
MyCompany Parts Inwices

MyCompany Rental Inwices

MyCompany Contact SMT

Administrative : Fleet Manager g

MyFleet Machine Oveniew

MyFleet Fuel Consumption
MyFleet Senice Inwoices
MyFleet CSA Inwices

MyCompany Senice Contracts ~ MyFleet Rental Inwices
MyCompany Rental Contracts MyFleet Warranty
MyCompany Warranty MyFleet Admin

Parts Searching

Parts Ordering

Parts drawings own fleet

Parts drawings all machines
MyCompany Senvice Inwices
MyCompany Rental Inwices
MyCompany Senice Contracts
MyCompany Rental Contracts
MyCompany Warranty
MyCompany Contact SMT

Mechanic |~ |
MyFleet Machine Oveniew Reporting Basic
MyFleet Machine Location Reporting Fuel
MyFleet Fuel Consumption Reporting Productivity
MyFleet Senice Inwices
MyFleet CSA Inwices
MyFleet Warranty
MyFleet Admin

Parts Purchaser g
Parts Searching
Parts Ordering
Parts drawings own fleet
Parts drawings all machines
MyFleet Machine Overview
MyCompany Parts Inwices
MyCompany Orders and Returns
MyCompany Quotations

Reporting Savings Calculator
Reporting Activecare

MyFleet Machine Overview
MyFleet Machine Location
MyFleet Fuel Consumption
MyFleet Senice Inwices
MyFleet CSA Inwices
MyFleet Rental Inwices
MyFleet Warranty

MyFleet Admin

MyCompany Quotations
MyCompany Orders and Returns
MyCompany Senice Invoices
MyCompany Parts Inwices
MyCompany Rental Inwices
MyCompany Senice Contracts
MyCompany Rental Contracts
MyCompany Warranty
MyCompany Contact SMT
Parts Searching

Parts Ordering

Parts drawings own fleet
Parts drawings all machines

The last two sections in the settings menu are:

Company - this is a basic menu that will show you the company a user belongs to, along with our
contact details for you. If these are wrong or require updating, you can click change data - this will
send an email to the SMT admin team with the details that require updating.

Company Management

My Company Details

Account name:
Streer
Zipeode:

city:

ange data Contacts
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Notifications

This area will appear for all users and will show you the notification preferences the user has
selected. These can be changed by clicking each tick box - once completed, click “save preferences”.

Notification settings

Notification Preferences

[+ ]

il Sampling notification

News and offers from SMT

[ I -]

ProCare Recommendation notifications

a

Service interval notifications

Reporting

This area of MySMT provides you with the ability to view all reports produced by SMT for you. These
include our current Insight Reports package, so you can monitor fuel efficiency, machine utilisation,
production, daily hours and more to come.

We are also working on a new line of reports based around spend and machine operations — all of
these can be tailored to specific machines, will in time provide you with an overview of specific sites,
regions and more.

These in-depth reports are going to be gradually rolled out over the next months, and we are going to
be continually looking at designing more reports that you can use. Please feel free to contact your
CSR if there are any reports that you would like to see.
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Contacts

Contacts

J Jamle Stevenson

M Mark Need

Araz Jales Manags

This section of the Home page shows you your direct contacts at SMT. These will be our local
Customer Support Representative and Area Sales Manager. If you click the contact button to the right
of a contact’'s name, you can email them or view their phone number. These will be updated as and
when required to ensure that you always have access to the most up-to-date SMT contacts.

Quick Links

Quick Links

» Mew parts webshop
> CareTrack

> Merchandise

> Online Parts

» SMT Website

This table contains links to all of SMT’s various tools and web apps. The links in this section are
controlled by SMT, and will be updated when required. Please note that the visibility of the links differs
depending on the role you have assigned a user in your company, and will change as new tools
become available.
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Operating Hours

Operating hours Pastfmanths W

3000

2500

2000

1500

500

h Mar Apr May Jun Jul Aug

Upen ."l oonUD

This table shows you your total fleet’s operating hours on a month-by-month basis. This data is

populated directly from CareTrack, and you can alter the time period by clicking the dropdown in the
top right corner.

Operating hours Pasthmonths W

Current month
This year
Past manth
Past year
Past 30 days
Past 90 days

3000

2500

2000

1500

You can also open the table in pop-up view, which will take the table to full-screen size to give you
more in-depth figure for these hours. You can also hover over each column to see the exact figures.

Opersting hours
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Fleet Enlirerian

The final section accessible from the MySMT home screen is a fleet map. The map shows the current
location of all your machines active on CareTrack.

Using the controls on the right, you can zoom in and out on the map to get a closer view. You can
also enlarge the map to full-screen.

©
@ D L3
@
: ; % =
e e
@
©

=)

Each machine on the map is clickable, which will pull up a brief overview of it.

(N

ﬁ This brief overview will show you the current operating hours of your machine,
along with the current fuel level and a more in-depth location code, which is

searchable in google maps to give you the exact area. You can also access the
L120H#14552

) — Machine Overview page for this machine from here.

haurs fued
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Fleet

AySMT SMT Fleet « Notifications
—

Dashl Machine Qverview

welcome Jat Machine locations

ProCare Recommendations

This is the main section of the site. From here, you can view details for your fleet. The main page in
this section is displayed below:

Machine Overview

Fleet

This overview shows all of your machines.

TILE MODEL SERIAL NUMBER CsA STANDARD WARRANTY EXTENDED WARRANTY OPEN RECOMMENDATIONS NEW OIL SAMPLE RESULTS GATEGORY REFERENCE NUMBER

@ L180H 15789 [ s ] GPE Wheel Loader
Volvo CE L150H @
do Lison 9276 T GPE Wheel Loader
Volvo CE L120H @ e
L EE L120H 18660 N TS GPE Wheel Loader
Volvo CE L120H @
o | Lizon 18649 [ haive | GPE Wheel Loader
Volvo CE L120H @
wbo Li2om 18648 "~ Acive_ GPE Wheel Loade:

Once in the machine overview section, you will see a table with all your machines in it, with multiple
columns. These columns are:

Title — the Serial Number and Model for your machine
Model
Serial Number

CSA - this column shows you which machines have an active CSA, and the current agreement level
(L1, L2 or L3).

Standard warranty — this shows you if the machine is still inside the standard warranty period.
Extended warranty — This is where you will see any machines with an active extended warranty.

Open recommendations — In this area, you see machines which have an open ProCare
recommendation that you need to action. You can click on the machine and go to the
recommendation page to action or review it.

New oil sample results — If your machine has recently been serviced or you have had an oil sample
taken, the results will appear here once processed.
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Category — shows which category your machine falls into, for example: articulated hauler, excavator
or wheel loader.

Reference number — if you have an internal reference for your machines, this can be input and
displayed within this column.

If you click on a specific machine within the machine overview list, it will take you to the machine
details page for that specific machine.

oo Volvo CEL120H ©

Machine details  Finances & Contract  Repairs & Maintenance  Performance  Qil Samples Reports  Recommendations

Machine details

Order today Locatie Volvo CE L120H

Onderdelen bestellen +

This machine is no longer in my possession

Book a service or repair @

Adjust service interval

o

Penrith CA10 2HB,
General Own reference Documents
Brand Volvo CE Name Documents coming 5000
Model L120H Reference number
Serial Number 18660 Comment
Model Year 2021
Fuel type Diesel
Operating hours 3314 (186 hours 1o senice)

Standard warranty end date 10-10-2022

Running along the top of the screen from within the machine details page, you will see a series of
tabs.

Machine Details

Finances and Contracts

Repairs and Maintenance

Performance

Qil Samples Reports

Recommendations
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Machine Details

Machine details

Order today Location Volvo CE L120F

Order Parts +

This machine is no longer in my possession

Book a service or repair @

Adjust service interval

General Own reference Edit Documents

Brand Volvo CE Name

Model L120F Reference number
23384 Comment

2007

Diesel

Operating hours 35842 (158 hours to service]

Contract end date 08-02-2021

“Machine Details” gives you a general overview of the selected machine. From here, you can access
a wide range of tools and reports to manage your machine via the six windows displayed above.

Order Today

Order today

> Order Parts
> This machine is no longer in my possession
> Book a service or repair

> Adjust service interval

- From here you can click “Order Parts” to go directly to the online SMT parts website. Upon
release of the updated parts website, you will be able to order service and repair kits for a
specifically selected machine.

- The next link will open a form that can be sent directly to SMT stating you no longer own the
selected machine. Once received, this will be actioned by the SMT administration team and
removed from your profile.

- The next link provides you with the ability to directly contact our service department to book a
service or repair for your machine. Simply input some details describing what is required and
someone will be in contact with you shortly to arrange for the work to be carried out.
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- The last link within this section allows you to adjust the service intervals for your machine.
You can extend or shorten them to your specific requirements, and this amendment will be
reflected in the notifications that you received from MySMT.

The next window on this page is the Fleet Map — powered by Google Maps, this provides you with the
current location of your machine.

The window to the right of “Location” displays an image of your machine. If you wish to add your own
image of the machine, you can do so by click “Edit” in the top right of the window.

General
General
Brand Volvo CE
Model L120F
Serial Mumber 23384
Model Year 2007
Fuel type Diessl
Operating hours 35842 (158 hours 1o service)
Contract end date 08-02-2021

This box contains key information for your machine. From here you can view the machine’s serial
number, year of manufacture, fuel type, operating hours, time until the next service is due and the
time remaining on the current CSA.

Own Reference

Own reference

Name

Reference number

Comment

Within “Own reference” you can provide some company-specific details about your machine, such as
fleet ID, an Internal reference number or a comment about the machine. To do so, click on “Edit”,
which can be found in the top right of the window.

Once your fleet manager or company administrator has input these details, they will become visible to
all company and relevant SMT users on MySMT.
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Documents

Documents

Within the “Documents” window, you will be able to view all documents relevant to a specific machine
that have been uploaded to MySMT. Examples of the documents viewable from within this window
include the original order document, attachment brochures, a CE certificate and more. This feature
will be added shortly after the launch of MySMT.

Finances & Contract

=60 Volvo CE L120F @
Machine details Finances & Contract Repairs & Maintenance Performance 0il Samples Reports Recommendations

Finances

Service Invoices

Invoices Status Reference Order Number mvoice date Expiration date amount
7016371 Paid - €1359900002 S/24/2022 6/30/2022 £1163.20
7015933 Paid - C0125300074 3/28/2022 473072022 -£12647.41
6405267 Paid - €1339300001 3/28/2022 4/30/2022 £12647.41
7015673 Paid - C0125800073 2/8/2022 3312022 -£1800.00
6370838 Open - co1259 0: £ B0
6367658 Cpen - co12se 5/28/2021 6/30/2021 £508.80
6362275 Cpen - co12se 419/2021 s/31/2021 £1435.20

Within this tab, you can access all invoices and orders related to your machine. The “Status” column
displays whether they have been paid or are still open. You can also view any order numbers that you
provide us with, along with the invoice date, when the invoice expires and the total amount due. You
can also view the invoice by clicking on the “view invoice” button displayed in the far right column.

If a CSA is in place for the machine, you will soon be able to see more details on it and the billing
schedule shortly.
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Repairs & Maintenance

0 Volvo CEL120F @

Machine details  Finances & Contract  Repairs & Maintenance

Repairs & Maintenance

Cases overview

Performance

CaselD on
WS60161
W554344 Carry out 36 000hr service inc oils & samples
W552268 Contract balance transfer from R21913 to R15337
W545061 Contract balow transfar from R11250 to R21913
W545063 Contract below transfer from k11259 1o R21913
WS31156
W538639
W53115601 repairs (heater)
W509594 500 Hour Service - Kt Sent Direct 1o Sre
W495781 ce & Samples - Thursday 25t
W491123 v active fautt PID124-4- Sensar Broken
W487609 33500hr Service & Samples

0il Samples Reperts

Recommendations

Type

WTY Depot

VvV O L VvV O

Service Depot Date executed
Warrington Depot 07/22/2022
Warrington Depot 06/15/2022

Stirling Degot 02/01/2021

Stirling Dagot 12/21/2020

In the “Repairs & Maintenance” tab, you can see all the jobs we have performed on this machine
during its service life. You can see the description of the work carried out, whether the work was

carried out as part of a warranty claim, service or CSA, the Customer Support Centre that carried out

the work and the date it was completed. The case number commencing with a “W” is our internal
reference to a specific case. You can reference this number when contacting SMT to receive more

information on a specific case.
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Performance
Reports
Type Mar Apr May Jun Jul Aug
Operating hours 432 0.0 125.6 516 44 0.0
Fuel consumption 849 0.0 1463.6 B08.2 16.7 0o
Fuel consumption (I/h) 21 0.0 12 157 44 0.0
IDLE time 39.8% 0.0% 355 25.0% 95.6% 0.0%
Carbon emissions. 1227.30kg kg 3863.0kg 2133.65kg 2803%g Ukg
Operating hours Pastomonths W Fuel consumption Past6manths W

Within the “Performance” tab, you can view a brief overview of the data displayed in the Reporting
section. The information contained within this tab includes daily operating hours, fuel consumption,
idle time and carbon emissions generated. All these metrics provide you with a valuable Insight into
the performance of your machine.

If you would like to receive a more detailed insight into your machine’s performance and receive
advice on how to improve this, contact your CSR to discuss “Insight reports” and to arrange contact
with the “Site Services” team.
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Qil Samples Reports

0il sampling reports

Overview Engine Frontaxe Hydraulic Rearaxde  Transmission
0il samples overview overview
Date received 07/16/2019 112209 02/05/2020 05/01/2020
Sample Number 6384466 6935422 6970049 7002014
Compartment BN T TS TS
General
Aevon Ho zction Me ction Ne zction Ho zctis
Machine Hours sm2s ane ases s
Fluid condition
1m.7 108 112 103.9
145 142 145 13.8
e .
Contamination
PQ index 10 n 10 10
0.1 0.1 0.1 0.1
83 8.2 9.7 9.1
25 4 26 29
Lithium 14 -
Biyeol Percentage
Pexadain
Cadmium
Wear metals.
Iror n 12 16 18
Copper 2 14 1.8 2.3
Lead - 0.3 0.5 1.6
Tin 0.6 -
14 2 28 2.6
13 1.2 1.5 1.6
Nicke! o8 = 03 01
Titanium 03 = - 01
Silver 18

10/02/2020
7061519

No action

07.7

142

<01
2.0
40
0.0
LX)

20
00
0.0
20
20
0.0
LX)
LX)

01/19/2021
7100982

No zction

33587

107.3

141

<01
7.1
29
01
0.0

11
05
0.0
23
13
03
01

LX)

VvV O L VvV O

04/08/2021 0702212021 07116120
7130783 7167816 6674982
BTSN SO T
No action tion
194
108.6 ALTA 432
142 141 -
20
10 0 10
«0.1 0.1 0.1
62 10 H]
21 =0 21
0.0 0.0
0.0 00
14 2 17
0.9 10 34
0.0 17 37
0.0 0.0
23 23
11 11 03
0.0 0.0 04
0.0 00
0.0 00

The last tab within the “Machine Overview” section displays the results of oil samples taken from your
machine. Oil samples are taken from your machine every time a service is carried out, and will be
uploaded in within this tab once the results are available.

Following analysis from the highly trained SMT ProCare team, from here you can view details on the

quality of the oil in your machine.

By analysing oil samples taken from your machine, you can be provided with the ability to identify
worn and failing components prior to a breakdown occurring, as well as potential fluid leaks or
contaminations, all of which allows you to conduct more effective proactive maintenance, which in

turn improves your machine’s uptime.

Any data highlighted by the SMT ProCare team will be recommended for immediate attention.

Please note that oil sampling kits can be also be ordered for machines not on contract from the SMT

online parts website.
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Recommendations

Recommendatlons

will ind all your recommendations

Recommendations

i

AC-GB-000034

Within the “Recommendations” tab, you are able to view specific recommendations proposed by the
SMT ProCare team. Each recommendation will be displayed on its own row, and is clickable for
additional details.

miio Volvo CEL120F @

Recommendation: AC-GB-000034

After clicking on a recommendation to receive additional details, you will see the window displayed
above, which provides you with a more in-depth look at the specific recommendation proposed by the
SMT ProCare team. It will have a unique code at the top of the screen, which you can reference when
speaking to one of the ProCare team.

Recommendation: AC-GB-000034

The next section will detail when the recommendation came through, which machine it is applicable to
and provides a description of it.

Details

Created at 03/02/2021

Machine L120F#23384

Included in this section is an option to download the recommendation as a PDF for you to distribute or
file.
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Finally, the “Machine events” page displays the events leading to this recommendation, as well as a
count of how many time this event has occurred in CareTrack.

Machine events

Source Description count

® carstrack Alsrm: Engine oil level Data valid but below operztions| range 1035

® carstrack Error. Transmission oil level; Voltage below normal or shorted to lower valtage 1064

SMT ProCare is a service available with L2 contracts and above. If you would like to discuss access
to this tool, please contact your Customer Support Representative.
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