
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
Contents 
 
2.1: MySMT Home Screen 

2.2: Navigation 

2.2.1: Notifications 

2.2.2: Parts 

2.2.3: Account History 

2.2.4: Settings 

2.2.5: Reporting 

 

2.3: Contacts 

2.4: Quick Links 

2.5: Operating Hours 

2.6: Fleet Map 

2.7: Fleet 

2.7.1: Machine Overview 

2.7.2: Machine Details 

2.7.3: Finances & Contracts 

2.7.4: Repairs & Maintenance 

2.7.5: Performance 

2.7.6: Oil Samples Reports 

2.7.7: Procare Recommendations 

 

 



 

 
 
MySMT Home Screen 
 

 
 
On the home screen we have selected quick selection of information for you to access when needed. 

Navigation – this section is a quick view of the toolbar along the top 

Notifications – Shows you any notifications you have that are outstanding  

Contacts – Shows you your key SMT contacts with a link to email them directly  

Quick Links – these are links to our other tools such as CareTrack, Merchandise Site and our parts 
store. These will update with new tools being released  

Operating Hours – shows you the previous 6 months Operating hours in a graph which can be clicked 
on for more data  

Fleet – simple map showing all machines and their locations 

Each of these options are clickable and you can go into more details on them. 

 

 

 

 

 

 



 

 

 
Navigation 
 

 
 

 

 

 

 

 

 

 

 

 

 

This module on the homepage is one of the main tools for navigating MySMT. Each link here is 
clickable and will take you directly where needed. The sections they take you to are linked below with 
more information on what is included in that section. 

The other way to navigate is to use the toolbar shown below: 

 

Fleet 

Notifications 

Parts 

Account History 

Settings 

Reports 

 



 

 
 

Notifications 
 

 

 

 

 

 

 

 
 

 

In here, you can see any notifications sent to you from SMT. These notifications can be personalised 
by the role of the users in the company, so may be different depending on what that user does. They 
may see service notifications if they are a Fleet Manager, New OpFam updates if they are an operator 
or parts discount alerts if they are a Purchaser. 

If you click in “view all notifications”, you will be taken to the screen below: 

 

 

 

 

 

 

From here you can click “Read More” on applicable notifications. This will provide you with more 
information on it. For example, below you can see a notification for a due machine service.  

 

 

 

 

 

 

 
 
You can access more tools by opening up the notification, such as requesting a service from our 
Service team. You can also order a filter package directly from us for our machine. The service can 
also be marked completed from here if required. 

 



 

 
 

Parts 
 
This link will take you through to our parts shop website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have an account with us, it will be logged in once you click the link and you will be able to start 
your orders straight away. 

Soon we will be launching a new WebShop shown here 

 

 

 

 

 

 

 

 

Using the same platform as MySMT, you are able to see open orders, track them, see previous 
invoices and order service kits when needed.  



 

 
 
Account History 
 

 

 

 

 

 

 

 

 

 

 

 

When you click on this link, it takes you through to a table where you can see all of your transactions 
with SMT. 

This is split down into: 

Quotations 

In here, you can see all quotes processed for you from either our Parts Sales Team or the Service 
Department. 

  

These quotes can be filtered by the department by using the 
first Dropdown. 

 

 

The second menu lets you sort by status of the quote - this will 
help you track any open orders or jobs you may have with us. 

 

 

Finally, you can sort it by date or price. 

 

 

 

  

 



 

 
 
Invoices 

This menu lets you see any invoices from completed orders, work or CSA collections by SMT. 

 

 

 

 

 

 

 

 

 
 
These invoices, like quotes, are able to be filtered by department, as well as by the status options of 
“paid”, “open” or “partially paid” - this will help your finance team stay on top of expenditure and future 
expenses you may incur. 

Another feature accessible from the invoices menu is the ability to see where invoices relate to 
specific machines.  

 

 

 

 
 

For example, you can see that the invoice above relates to work carried out on the machine displayed 
below. It has the SMT job number, which will always start with a W. You can then click on to the 
machine it relates to - this takes you to this machine’s page. If you then click on “Repairs & 
Maintenance”, you can see the job itself and what work has been carried out. 

 

 

 

 

 

 

 

 

 



 

 

 

Orders 

In the order section of account history, you can see all orders taken through our Parts Sales team. 
The menu will show you the sales order number that you can reference when talking to anyone at 
SMT, along with your PO number and the up-to-date order status. 

 
Again, these orders can be related to specific machines if you provide their details when submitting 
the order to one of our Parts Team, providing you with transparency of repairs being undertaken.  
 
Along the right side of this menu, you can see the shipping method chosen for the order and 
download an up-to-date document showing the order status and details for it. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
Warranty Claims 

The last section accessible from account history is “Warranty Claims”. In here, you can see any open 
or closed claims you currently have or have had previously, along with their status. 

Using the status dropdown, you can sort these by their current status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Settings 
 
This link in the menu will take you through to the settings part of the site. From here, your Admin user 
will control your companies access to the tool. 

The first part of this is “User management “. 

 
In here, the company’s admin user can edit any personal details stored in MySMT by clicking on the 
“Change Data” button in the top right. From here, they can amend the stored names and phone 
numbers for your company’s MySMT users and admins, as well as assign and alter any roles for 
specific company users. 

 

 

 
 

 

 

 

 

 
 
 



 

 

 
From here, the company admins are able to see all current users that have been set up for their 
company, along with the contact email and any access to sub companies that may have been set up. 
Using the Action menu on the right, you can also remove the user or edit their details. If you edit 
them, you will see the below screen: 

 

  

 

 

 

 

 

 

 

 

 

 

 
In this screen, you can see a specific user’s detail, along with their current assigned role. You can add 
or remove roles form them by using the click box. If you click the ‘I’ button next each role, it will pull up 
the below charts: 

 

 

 



 

 

 

Each role has a specific group of permissions for MySMT, and these will be highlighted if that role has 
access to them. Each one of these permissions relate to area of MySMT. Below is a guide showing 
you which roles have what access: 

This will be updated with any new roles launched. 

 
The last two sections in the settings menu are:  

Company – this is a basic menu that will show you the company a user belongs to, along with our 
contact details for you. If these are wrong or require updating, you can click change data - this will 
send an email to the SMT admin team with the details that require updating. 

 

 

Admin Administrative Fleet Manager Mechanic Owner Parts Purchaser
Reporting Basic MyCompany Quotations MyFleet Machine Overview MyFleet Machine Overview Reporting Basic Parts Searching
Reporting Fuel MyCompany Orders and Returns MyFleet Machine Location MyFleet Machine Location Reporting Fuel Parts Ordering
Reporting Productivity MyCompany Service Invoices MyFleet Fuel Consumption MyFleet Fuel Consumption Reporting Productivity Parts drawings own fleet
Reporting Savings Calculator MyCompany Parts Invoices MyFleet Service Invoices MyFleet Service Invoices Reporting Savings Calculator Parts drawings all machines
Reporting Activecare MyCompany Rental Invoices MyFleet CSA Invoices MyFleet CSA Invoices Reporting Activecare MyFleet Machine Overview
MyFleet Machine Overview MyCompany Service Contracts MyFleet Rental Invoices MyFleet Warranty MyFleet Machine Overview MyCompany Parts Invoices
MyFleet Machine Location MyCompany Rental Contracts MyFleet Warranty MyFleet Admin MyFleet Machine Location MyCompany Orders and Returns
MyFleet Fuel Consumption MyCompany Warranty MyFleet Admin MyFleet Fuel Consumption MyCompany Quotations
MyFleet Service Invoices MyCompany Contact SMT Parts Searching MyFleet Service Invoices
MyFleet CSA Invoices Parts Ordering MyFleet CSA Invoices
MyFleet Rental Invoices Parts drawings own fleet MyFleet Rental Invoices
MyFleet Warranty Parts drawings all machines MyFleet Warranty
MyFleet Admin MyCompany Service Invoices MyFleet Admin
MyCompany Quotations MyCompany Rental Invoices MyCompany Quotations
MyCompany Orders and Returns MyCompany Service Contracts MyCompany Orders and Returns
MyCompany Service Invoices MyCompany Rental Contracts MyCompany Service Invoices
MyCompany Parts Invoices MyCompany Warranty MyCompany Parts Invoices
MyCompany Rental Invoices MyCompany Contact SMT MyCompany Rental Invoices
MyCompany Service Contracts MyCompany Service Contracts
MyCompany Rental Contracts MyCompany Rental Contracts
MyCompany Warranty MyCompany Warranty
MyCompany Contact SMT MyCompany Contact SMT
MyCompany Admin Parts Searching
Parts Searching Parts Ordering
Parts Ordering Parts drawings own fleet
Parts drawings own fleet Parts drawings all machines
Parts drawings all machines



 

 
Notifications 

This area will appear for all users and will show you the notification preferences the user has 
selected. These can be changed by clicking each tick box - once completed, click “save preferences”. 

 

Reporting 
 
This area of MySMT provides you with the ability to view all reports produced by SMT for you. These 
include our current Insight Reports package, so you can monitor fuel efficiency, machine utilisation, 
production, daily hours and more to come. 

We are also working on a new line of reports based around spend and machine operations – all of 
these can be tailored to specific machines, will in time provide you with an overview of specific sites, 
regions and more.  

These in-depth reports are going to be gradually rolled out over the next months, and we are going to 
be continually looking at designing more reports that you can use. Please feel free to contact your 
CSR if there are any reports that you would like to see. 

 

 

 

 

 

 



 

 
 
Contacts 

 

 

 

 

 

 

 

 

 

 

This section of the Home page shows you your direct contacts at SMT. These will be our local 
Customer Support Representative and Area Sales Manager. If you click the contact button to the right 
of a contact’s name, you can email them or view their phone number. These will be updated as and 
when required to ensure that you always have access to the most up-to-date SMT contacts. 

Quick Links 
 

 

 

 

 

 

 

 

 

 

 

This table contains links to all of SMT’s various tools and web apps. The links in this section are 
controlled by SMT, and will be updated when required. Please note that the visibility of the links differs 
depending on the role you have assigned a user in your company, and will change as new tools 
become available.  



 

 
 

Operating Hours 
 

 

 

 

 

 

 

 

 

 

This table shows you your total fleet’s operating hours on a month-by-month basis. This data is 
populated directly from CareTrack, and you can alter the time period by clicking the dropdown in the 
top right corner.  

 

 

 

 

 

 

 
You can also open the table in pop-up view, which will take the table to full-screen size to give you 
more in-depth figure for these hours. You can also hover over each column to see the exact figures. 

 

 

 

 

 

 



 

 
 
Fleet Map 

 

 

 

 

 

 

 

 

 

The final section accessible from the MySMT home screen is a fleet map. The map shows the current 
location of all your machines active on CareTrack. 

Using the controls on the right, you can zoom in and out on the map to get a closer view. You can 
also enlarge the map to full-screen. 

 

 

 

 

 

 

 

 

 

Each machine on the map is clickable, which will pull up a brief overview of it. 

 

 

This brief overview will show you the current operating hours of your machine, 
along with the current fuel level and a more in-depth location code, which is 
searchable in google maps to give you the exact area. You can also access the 
Machine Overview page for this machine from here. 

 

 

 

 



 

 
 

Fleet 
 

 
This is the main section of the site. From here, you can view details for your fleet. The main page in 
this section is displayed below:  
 

Machine Overview 
 

 

Once in the machine overview section, you will see a table with all your machines in it, with multiple 
columns. These columns are: 

Title – the Serial Number and Model for your machine 

Model  

Serial Number 

CSA – this column shows you which machines have an active CSA, and the current agreement level 
(L1, L2 or L3). 

Standard warranty – this shows you if the machine is still inside the standard warranty period. 

Extended warranty – This is where you will see any machines with an active extended warranty. 

Open recommendations – In this area, you see machines which have an open ProCare 
recommendation that you need to action. You can click on the machine and go to the 
recommendation page to action or review it. 

New oil sample results – If your machine has recently been serviced or you have had an oil sample 
taken, the results will appear here once processed. 



 

 

 
Category – shows which category your machine falls into, for example: articulated hauler, excavator 
or wheel loader. 

Reference number – if you have an internal reference for your machines, this can be input and 
displayed within this column. 

If you click on a specific machine within the machine overview list, it will take you to the machine 
details page for that specific machine. 

 

Running along the top of the screen from within the machine details page, you will see a series of 
tabs. 

Machine Details 

Finances and Contracts 

Repairs and Maintenance 

Performance 

Oil Samples Reports 

Recommendations 



 

 
 
Machine Details 
 

 
 
“Machine Details” gives you a general overview of the selected machine. From here, you can access 
a wide range of tools and reports to manage your machine via the six windows displayed above. 

 
Order Today 
 

  

 

 

 

 

 

 

- From here you can click “Order Parts” to go directly to the online SMT parts website. Upon 
release of the updated parts website, you will be able to order service and repair kits for a 
specifically selected machine. 

- The next link will open a form that can be sent directly to SMT stating you no longer own the 
selected machine. Once received, this will be actioned by the SMT administration team and 
removed from your profile. 

- The next link provides you with the ability to directly contact our service department to book a 
service or repair for your machine. Simply input some details describing what is required and 
someone will be in contact with you shortly to arrange for the work to be carried out. 

 



 

 

 

- The last link within this section allows you to adjust the service intervals for your machine. 
You can extend or shorten them to your specific requirements, and this amendment will be 
reflected in the notifications that you received from MySMT. 

The next window on this page is the Fleet Map – powered by Google Maps, this provides you with the 
current location of your machine. 

The window to the right of “Location” displays an image of your machine. If you wish to add your own 
image of the machine, you can do so by click “Edit” in the top right of the window. 

 
General 

 

 
This box contains key information for your machine. From here you can view the machine’s serial 
number, year of manufacture, fuel type, operating hours, time until the next service is due and the 
time remaining on the current CSA. 

 
Own Reference 

 

Within “Own reference” you can provide some company-specific details about your machine, such as 
fleet ID, an Internal reference number or a comment about the machine. To do so, click on “Edit”, 
which can be found in the top right of the window. 
 
Once your fleet manager or company administrator has input these details, they will become visible to 
all company and relevant SMT users on MySMT. 

 
 



 

 
 
Documents 

 
Within the “Documents” window, you will be able to view all documents relevant to a specific machine 
that have been uploaded to MySMT. Examples of the documents viewable from within this window 
include the original order document, attachment brochures, a CE certificate and more. This feature 
will be added shortly after the launch of MySMT. 

 
Finances & Contract 

 
Within this tab, you can access all invoices and orders related to your machine. The “Status” column 
displays whether they have been paid or are still open. You can also view any order numbers that you 
provide us with, along with the invoice date, when the invoice expires and the total amount due. You 
can also view the invoice by clicking on the “view invoice” button displayed in the far right column.  

If a CSA is in place for the machine, you will soon be able to see more details on it and the billing 
schedule shortly. 

 



 

 
 
Repairs & Maintenance 

 
 
In the “Repairs & Maintenance” tab, you can see all the jobs we have performed on this machine 
during its service life. You can see the description of the work carried out, whether the work was 
carried out as part of a warranty claim, service or CSA, the Customer Support Centre that carried out 
the work and the date it was completed. The case number commencing with a “W” is our internal 
reference to a specific case. You can reference this number when contacting SMT to receive more 
information on a specific case.  

  



 

 
 
Performance 
 

 
Within the “Performance” tab, you can view a brief overview of the data displayed in the Reporting 
section. The information contained within this tab includes daily operating hours, fuel consumption, 
idle time and carbon emissions generated. All these metrics provide you with a valuable Insight into 
the performance of your machine.  
 
If you would like to receive a more detailed insight into your machine’s performance and receive 
advice on how to improve this, contact your CSR to discuss “Insight reports” and to arrange contact 
with the “Site Services” team. 
  

  



 

 
 
 
Oil Samples Reports 
 

 

The last tab within the “Machine Overview” section displays the results of oil samples taken from your 
machine. Oil samples are taken from your machine every time a service is carried out, and will be 
uploaded in within this tab once the results are available.  
 
Following analysis from the highly trained SMT ProCare team, from here you can view details on the 
quality of the oil in your machine.  
 
By analysing oil samples taken from your machine, you can be provided with the ability to identify 
worn and failing components prior to a breakdown occurring, as well as potential fluid leaks or 
contaminations, all of which allows you to conduct more effective proactive maintenance, which in 
turn improves your machine’s uptime.    
 
Any data highlighted by the SMT ProCare team will be recommended for immediate attention. 
 
Please note that oil sampling kits can be also be ordered for machines not on contract from the SMT 
online parts website. 

 

 

 

 



 

 
 
 
Recommendations 
 

 
 
Within the “Recommendations” tab, you are able to view specific recommendations proposed by the 
SMT ProCare team. Each recommendation will be displayed on its own row, and is clickable for 
additional details. 

 

 

 

 

 

 

 

 
 
After clicking on a recommendation to receive additional details, you will see the window displayed 
above, which provides you with a more in-depth look at the specific recommendation proposed by the 
SMT ProCare team. It will have a unique code at the top of the screen, which you can reference when 
speaking to one of the ProCare team. 

 

The next section will detail when the recommendation came through, which machine it is applicable to 
and provides a description of it. 

 

Included in this section is an option to download the recommendation as a PDF for you to distribute or 
file.  

 



 

 

 

Finally, the “Machine events” page displays the events leading to this recommendation, as well as a 
count of how many time this event has occurred in CareTrack.  
 

 

 
SMT ProCare is a service available with L2 contracts and above. If you would like to discuss access 
to this tool, please contact your Customer Support Representative. 
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