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As an SMT customer, you can quickly and easily access 
and manage all your administrative documents alongside 
fleet details, reporting, parts ordering, and repair and 
maintenance information related to your account.

In today’s highly digitalised age, having quick and 
easy access to fleet information and documentation 
is an essential expectation of anyone responsible for 
maintaining a machine fleet.

LOOKING 
OUT FOR 
YOU

HOW IT WORKS

The online webshop allows you to purchase 
parts whenever you need, making the 
process quicker and easier than ever before. 

Recommendations are sent directly to you 
through MySMT to make you aware of any 
issues before they develop further, helping 
to maximise machine uptime.

PAPERWORK, PERFORMANCE
AND PARTS 

MySMT is an online portal for SMT Customers, providing them with 24/7 
access to their company documents and fleet information. 

With MySMT you can take the hassle out of keeping up to date with 
company documents as they are all stored in one place for you. 

UNIFIED FOR TOTAL CONTROL
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MySMT now available remotely through the Mobile App, 
available on both Apple and Android devices.   

Stay on top of your fleet’s health and performance with 
real-time access to machine data. The MySMT app gives 
you remote access to essential services, such as fuel 
levels, fault codes and machine location, all from your 
mobile device.

NOW ON 
YOUR 
MOBILE 

BROWSE & BOOK WITH EASE

In the app, users can browse and order 
parts directly through the Parts web 
shop, view machine insights such as fuel 
consumption, productivity data, location 
and receive timely notifications for 
upcoming service intervals.

STAY CONNECTED TO SMT 

With direct access to skilled SMT engineers and support, 
the MySMT app connects you to servicing and repairs 
quickly and easily. 

Plus, with timely notifications about upcoming services 
and other key events, you can stay ahead of your fleet’s 
needs and maximise productivity, even ordering specific 
filter packages from the individual machine page to help 
maintain uptime. 

UNIFIED FOR TOTAL CONTROL

The app also allows users to book servicing 
or repairs quickly and easily, helping to 
minimise downtime and keep machines 
running smoothly. 
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THE THREE PARTS
OF MYSMT

Company Paperwork 

Company Provides insight into all financial transactions with SMT, 
current contracts (CSA), access to oil sampling reports, ProCare 
recommendations and Service Inspection Reports.

Fleet Performance

Access to current fleet details including location, operating hours, 
fuel consumption, productivity data, C02 emissions, visibility of 
repair and maintenance data on all machines.

Parts

Access the SMT online parts store to look up and order parts 
24/7 on the basis of technical drawings.

PAPERWORK, PERFORMANCE AND PARTS — UNIFIED 
FOR TOTAL CONTROL
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Stay on top of your fleet’s health with real-time access 
to daily inspections.
The new Inspection Checklist feature in MySMT 
and in the MySMT App empowers site operators to 
quickly and easily report issues that could impact 
machine uptime. 

Once an issue is submitted, fleet managers receive 
a detailed report, including images, allowing them 
to take timely action before a problem escalates. 

All inspection activity is visible in MySMT via a user-
friendly calendar view, providing clear oversight for 
effective machine monitoring. 

With direct access to SMT support and genuine 
parts through MySMT, issues can be resolved 
promptly, helping to protect machine uptime and 
boost operational efficiency. 

                               INSPECTION CHECKLIST

OUR NEW MYSMT  
FEATURES IN DETAIL

                               TRAINING COURSES

                           GROUP MACHINE REPORTS

Organise your fleet by machine type or site location. 

MySMT makes it easy to interrogate data on your 
fleet by organising your machines into custom 
groups such as by machine type or site location. 

This enhanced data and machine visibility 
empowers you to have greater control over your 
assets. 

This allows you to gain real insights to reduce 
costs, emissions and achieve optimum fleet 
performance.

By grouping machines and generating site-
specific reports, you can make more informed 
decisions.

Unlock the full potential of your machinery
Our tailored training courses for Operators and 
Fleet Management are now bookable through the 
training course page in MySMT. 

SMT offers a range of training options tailored to 
different site roles, such as Operators and Fleet 
Managers, and targets, such as carbon reduction, 
increased productivity and optimised machine 
operation.  

Our EcoOperator training is available per operator 

or at a competitive day rate, helping improve fuel 
efficiency and reduce environmental impact.  

For those looking to advance their operator 
skills further, we provide Advanced Operator 
Familiarisation and Operator Coaching, designed 
to boost confidence and performance on site. To 
support hands-on learning, we also offer Excavator 
and articulated hauler and wheel loader simulator 
hire, giving operators a safe and immersive 
training experience. 
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LOOKING TO FIND OUT 
MORE ABOUT MYSMT?

If you have any queries please dont hesitate to get in contact with your local customer 
support representative, which can be found in the map to the right.

To find out more about MySMT, please visit our web page through the link or QR code below.
 
WWW.SMT.NETWORK/GB/MYSMT

REGION 
NORTH

CENTRAL 
REGION

REGION 
WEST

REGION 
EAST

Lee Roberton: 07546 760 799

1. Grant Fairweather: 07873 910 582

2. Alistair Tait: 07974 973 507

3. Jamie Stevenson: 07874 619 936

Mark Blakemore:  07966 346 217

6. Marc Chatting 07974 973 566

7. Andrew Eskins 07974 973 534

8&9. Mike Vernon 07966 346 270

10. Jonathan Campbell  
07395 854 843

11 & London North: Tom Westley  
07710 077 670

12 & London South: Colin McIntosh 
07849 355 424

CUSTOMER SUPPORT
REPRESENTATIVES

Rhett ONeill: 07974973420

4. Jack Lawrenson: 07885 824 381

5. Rhett ONeill: 07974 973 420

SMT CUSTOMER SUPPORT 
REPRESENTATIVES

https://www.smt.network/gb/mysmt/


Birmingham
Lichfield Road, Brownhills
WS8 6LH Walsall
T. 0330 175 5587

Horsham
Wilberforce Way, Southwater, Horsham
RH13 9RT Horsham
T. 0330 175 5586

Duxford
Moorfield Road, Duxford, Cambs
CB22 4QX Duxford
T. 0330 175 5586

Newcastle
Portobello Road
DH3 2RR Birtley
T. 0330 175 5585

Stirling
Whitehouse Road
FK7 7SP Stirling
T. 0330 175 5585

Treforest
Pontypridd
CF37 5BF Treforest
T. 0330 175 5587

Warrington
Clayton Road, Birchwood, Warrington
WA3 6PH Warrington
T. 0330 175 5585

Immingham
Lancaster Approach, North Killingholme
DN40 3JY Immingham
T. 0330 175 5585

Bruntingthorpe
Bruntingthorpe Proving Ground Lutterworth, 
Leicestershire
LE17 5QS Bruntingthorpe
T. 0116 2478 377


